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Personal Business Assistance

Re.: Pablo Grabiel
Dear Ms. Henderson:

Ever since your long-term resident and my client Sy W left FFNC in April, |
have wanted to write to you to commend the work and commitment of Pablo Grabiel.

I had many occasions to watch him interact with the elderly, to listen to him play the
guitar with so much skill and enthusiasm, and when I organized a small fare-well party
for Dorothy (I am working part-time with ElderCare Strategies, in addition to having my
own clients for paperwork assistance), Pablo offered to play the guitar and sing for
S, her dining room friends and her visitors — which made the entire affair so much
more festive and fun.

I have admired Pablo’s skills but also his wonderful personality, always upbeat, helpful,
ready to listen. He is a great addition to your remarkable staff on the second floor.

With best regards,

PS: When I asked Pablo whether I might write a letter of recommendation for him, he
gave me your two names. I would like this to be in his personnel file.



